
Front Desk
	 Evolv-CS Front Desk is a workstation application that provides up-to-the-minute staff availability 
information in order to successfully schedule appointments. Staff availability can be searched  based on different 
criteria, enabling administrative personnel to match appropriate staff  to clients and produce detailed reports for 
all scheduling-related activities.

Appointment Scheduling
The calendar feature allows 
scheduling of appointments 
for all agency clients, staff and 
locations as well as the 
ability to view and easily 
manage staff/client/location 
calendars, including one-time 
and recurring appointments.
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Staff Availability Search
Staff availability can be searched using detailed criteria
including staff characteristics & credentials, associated
programs, site/location, payer, languages spoken, and more.
Additionally, available staff can be searched by preferred 
day or time “next available” appointment.
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Client Management
Users can access client-level 
data including:
•  “No-Show History”
•  Billing Authorizations
•  Contract Information
•  Outstanding Balances
•   And more...

Additionally, administrative 
personnel can initiate New Client Referrals 
and view attendance schedules for 
enrolled schools and support groups.

Reporting
Front Desk provides the ability to print all calendars by day, week and month views.  In addition, schedules and 
“task lists” can be printed for specific client, staff and locations.  And as always, agency-defined custom reports 
are available.


